
TALKING WITH YOUR 
TRANSPLANT TEAM

Let your transplant team 
know you have a certain 
number of questions so they 
can leave time to address 
your concerns thoroughly. 

Before you start 
your appointment

Questions about my appointment:

Will I need blood work for this appointment?

Is there anything I need to prepare or bring with me?

Will this appointment be in-person or virtual?

Notes:

Appointment with:

Date and time of appointment: 

Purpose of appointment: 

Your transplant team is the best source to help you get answers about your 
recovery. This document is meant to help you prepare for appointments.

This document can be printed and filled out by hand, or digitally filled out on 
your computer. Filling out this guide can help you organize your questions 
ahead of time and set you up for a helpful conversation. 

Please see additional safety information throughout, click for  
Information for Patients, and discuss with your HCP.

What is LIVTENCITY?
LIVTENCITY is a prescription medicine used to treat cytomegalovirus (CMV) infection and disease in adults and 
children 12 years of age and older weighing at least 77 pounds (35 kg) who have received a transplant, when 
their infection or disease does not respond to treatment with the medicines ganciclovir, valganciclovir, cidofovir 
or foscarnet. It is not known if LIVTENCITY is safe and effective in children under 12 years of age.

IMPORTANT SAFETY INFORMATION
Before taking LIVTENCITY, tell your healthcare provider about all your medical conditions, including if you:
•	 are pregnant or plan to become pregnant. It is not known if LIVTENCITY will harm your unborn baby.
•	 are breastfeeding or plan to breastfeed. It is not known if LIVTENCITY passes  

into your breast milk. Talk to your healthcare provider about the best way to  
feed your baby during treatment with LIVTENCITY.

https://content.takeda.com/?contenttype=PATIENTINFO&product=Liv&language=ENG&country=USA&documentnumber=1


Questions about cytomegalovirus (CMV):

Your Care Plan

Why am I changing medications?

How long will I take medicines for CMV?

Do I need to do anything differently to protect my loved ones from infection?

How do I talk to my friends or family about what I am going through?

What symptoms should I look for? When do I let you know?

Will I need any new tests? If so, what are they and how often 
will I need them?

I have been told that my CMV is resistant. What does this mean?

I have been told that my CMV is refractory. What does this mean?

How often will I need to have appointments now that I have active CMV?

Will I always have CMV?

What will the risk be to my health?

How did I get CMV? Having frequent and honest 
discussions with your 
transplant team may help you 
work through your experience 
and feelings after transplant. 
Remember—your mental 
health is just as important 
as your physical health, 
and these discussions 
matter.

Share your 
thoughts and 
feelings

Not all of these questions will apply to your situation, and you may think of other  
questions you may want to ask.

IMPORTANT SAFETY INFORMATION (con’t)
Tell your healthcare provider about all of the medicines you take, including prescription and over-the-counter 
medicines, vitamins and herbal supplements.  LIVTENCITY may affect the way other medicines work, and other 
medicines may affect how LIVTENCITY works and cause serious side effects. 
Please see additional safety information throughout, click for  
Information for Patients, and discuss with your HCP.

https://content.takeda.com/?contenttype=PATIENTINFO&product=Liv&language=ENG&country=USA&documentnumber=1


What to expect

Questions about LIVTENCITYTM (maribavir)

What is LIVTENCITY? Why has it been prescribed to me?

How is LIVTENCITY different from other CMV treatments?

How do I take LIVTENCITY?

Are there things I should avoid when taking LIVTENCITY?

Are there any side effects I should look out for when taking LIVTENCITY?

How will we know if LIVTENCITY is working?

Who can I talk to about financial help for LIVTENCITY?

Access & Support 

Are there any other places where I can find information about LIVTENCITY?

Notes:

IMPORTANT SAFETY INFORMATION (con’t)
Especially tell your healthcare provider if you take a seizure (anticonvulsant) medicine.	
•  �Do not start a new medicine without telling your healthcare provider.  

Your healthcare provider will tell you if it is safe to take LIVTENCITY  
with other medicines.

1-855-268-1825.  
Monday-Friday, 8 AM to 8 PM.

Call Takeda 
Patient Support

Please see additional safety information throughout, click for  
Information for Patients, and discuss with your HCP.

https://content.takeda.com/?contenttype=PATIENTINFO&product=Liv&language=ENG&country=USA&documentnumber=1
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What is LIVTENCITY? 

LIVTENCITY is a prescription medicine used to treat cytomegalovirus (CMV) infection and disease in 
adults and children 12 years of age and older weighing at least 77 pounds (35 kg) who have received 
a transplant, when their infection or disease does not respond to treatment with the medicines 
ganciclovir, valganciclovir, cidofovir or foscarnet. It is not known if LIVTENCITY is safe and effective in 
children under 12 years of age.

IMPORTANT SAFETY INFORMATION

Before taking LIVTENCITY, tell your healthcare provider about all your medical conditions, including  
if you:
•  �are pregnant or plan to become pregnant. It is not known if LIVTENCITY will harm your unborn baby.
•  �are breastfeeding or plan to breastfeed. It is not known if LIVTENCITY passes into your breast milk.  

Talk to your healthcare provider about the best way to feed your baby during treatment  
with LIVTENCITY. 

Tell your healthcare provider about all of the medicines you take, including prescription and over-the-
counter medicines, vitamins and herbal supplements. LIVTENCITY may affect the way other medicines 
work, and other medicines may affect how LIVTENCITY works and cause serious side effects.
Especially tell your healthcare provider if you take a seizure (anticonvulsant) medicine.	
•  �Do not start a new medicine without telling your healthcare provider. Your healthcare provider will 

tell you if it is safe to take LIVTENCITY with other medicines.

What are the possible side effects of LIVTENCITY?
The most common side effects of LIVTENCITY include: 
•   changes in taste
•   nausea
•   diarrhea
•   vomiting
•   tiredness

These are not all the possible side effects of LIVTENCITY. 
Call your doctor for medical advice about side effects.
For additional safety information, click for Patient Information and discuss with your HCP.
You are encouraged to report negative side effects of prescription drugs to the FDA. 
Visit www.fda.gov/medwatch, or call 1-800-FDA-1088.

https://content.takeda.com/?contenttype=PATIENTINFO&product=Liv&language=ENG&country=USA&documentnumber=1
www.fda.gov/medwatch
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